
Presents: 
Effective Quality Control 



Is Your Current Cleaning 
Contract Just Words on Paper? 

•  How do you know your building is clean? 

•  How do you know that the services in 
your contract are being done? 

•  How do you know if you’re getting real 
value for the price you’re paying?  

•  YOU CAN’T KNOW UNLESS YOU 
HAVE PROOF!! 



We Offer Proof Through 
Effective Quality Control  

•  Know that services will be completed as 
outlined 

•  Receive customer service that exceeds 
your expectations 

•  Consistently get a cleaner building for 
what you are paying 



We input and document the 
services from our contract into 
CleanTelligent 



We inspect those  
services to make  
sure they are 
performed to 
above industry  
standards.   

Inspections 



Inspection results are available for review so 
you can see that we are honoring our contract. 

Inspections 



Performance reports help us increase  
accountability and improve quality.  

Reports 



View average inspection scores to know   
that you are getting real value for the price. 

Reports 



Reports 
All inspection results and scores can be viewed  
on your desktop just a click away, no more 
paper reports 



Reports 
Results are shared by managers, supervisors, 
and employees to improve quality and training.  



Training 
•  Inspection results assist in focusing on 

areas that may require additional 
internal training. 

•  Equipment that may need to be 
changed to achieve the desired results. 



With Effective 
Quality Control 
you can KNOW 

•  Services are completed as contracted 

•  You receive customer service that 
exceeds your expectations 

•  You consistently get a cleaner building 
for what you are paying 



CleanTelligent Implementation 

•  You receive a username and 
password 

•  You can have a desktop icon 
linking to the website login 

•  Easily submit and retrieve 
information within seconds 

•  All data is secure and 
encrypted 



We Are Committed to 
Providing Exceptional 

Customer Service.  


